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THE COUNCIL ON AGING OF OTTAWA 
 
The Council on Aging of Ottawa (COA) serves as a leading community voice, in both official languages, 
for Ottawa’s seniors. Our aim is to help Ottawa become more age-friendly by identifying and addressing 
issues and services that impact the lives of seniors. 
 
The COA’s Ottawa Seniors Transportation Committee (OSTC) works to improve transportation options for 
older adults and persons with disabilities throughout urban, rural and suburban Ottawa, and to provide 
information about the options and the challenges in all areas of Ottawa. 
 
 
OTTAWA HOSPITAL PARKING AUDIT 
 
Two pillars of an age-friendly community are available and accessible public transportation, and 
available health services. Hospital parking sits at the intersection of these two needs. One of the 
challenges seniors identify frequently is the accessibility and affordability of hospital parking.  
 
The OSTC developed an assessment tool based on three documents: Getting Around Your 
Neighbourhood: The Age Friendly Checklist; Code Plus: Physical Design Components for an Elder Friendly 
Hospital (second edition); and An Age-Friendly Walkability Report: Safe Streets for Seniors and Other 
Valuable People in Ottawa. A copy of the audit tool is included as Appendix 1. 
 
 An audit of parking lots at the Ottawa Hospital’s Civic Campus and the Ottawa Heart Institute was 
conducted on May 16, 2017, by volunteers with a range of mobility abilities. (Distances were too great 
for the committee member who required a cane, so she used a hospital-provided wheelchair.) This 
report covers the following four lots:  

 P-1 (covered): north of the Main Entrance and south of Ruskin Street 

 P-2 (surface): north of Heart Institute and north of Ruskin Street 

 P-4 (surface): beside the Emergency Department, off Carling Avenue 

 P-7 (surface): across from Admitting, off Carling Avenue 
A map of the Civic Campus, showing the parking lots, is included as Appendix 2. 
 
The OSTC would like to thank Luc Gravelle, Supervisor, Security and Parking at the Ottawa Hospital, for 
his assistance with the audit.  
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Recommendations are listed below, followed by the audit findings and related photos. 
 
 
RECOMMENDATIONS 
 
The OSTC of the COA recommends that the Ottawa Hospital (OH) take the following actions: 

1. Change the location where OH-owned buses stop at the front of the hospital (P4) so that the 
buses do not obstruct a pedestrian’s view of the crosswalk.  

2. Review the slope and smoothness of all curb cuts to ensure a smooth transition. Numerous curb 
cuts are in poor repair.  

3. Ensure a safe route is clearly indicated from each parking lot to the closest entrance. Many 
pathways lack signage. 

4. Liaise with the City of Ottawa to arrange for a curb cut at the Para Transpo bus stop on Melrose 
so that Para riders who are in wheelchairs do not have to travel to Carling to get on a sidewalk.  

5. Arrange for a safe path from P2 to the Ottawa Heart Institute. This action is urgently needed, as 
there is no accessible, safe pathway indicated.  

6. Move the accessible parking spaces in P1. Spaces on the ground level are currently located on a 
dangerous incline, and the pathway from those spaces to the exit from the parking lot crosses 
traffic exiting the parking lot. While the path is indicated with paint, curb cuts are rough. On 
other levels of this multi-level garage, the accessible spaces could be moved nearer the doors, 
but this would require making the doors to the elevator wheelchair-accessible and improving 
the signage. 

7. Increase the number of accessible parking spaces. As the OH is a health care organization, it can 
expect a higher proportion of people with mobility challenges.  

8. Review the location of the button to open the doors at the P4 entrance. A person with mobility 
issues would have difficulty reaching the button and then getting through the door – which 
opens on the opposite side – before it closes. 

9. Improve the advertising and availability of discounted long-term parking passes. These passes 
are not well advertised and can be purchased only at the Security Office, which is difficult to 
locate. They should be advertised at the parking pay stations, and the OH should consider 
making them available at the information desks.  

10. The distance between parking lots and entrances creates a challenge for drivers dropping off 
patients, particularly if those patients have cognitive impairments and cannot be left alone. The 
OH should consider arranging for a drop-off area 
in conjunction with the information desks. The 
volunteers at this desk could then contact 
internal porters to bring the patient to the 
appropriate location. Designated drop-off 
parking would be required in conjunction with 
this strategy. 

More details from the audit are included in the findings 
below. 
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FINDINGS 
 
General Observations 
 
In front of the hospital, hospital buses park both before and after the crosswalk to the P4 parking lot, 
making it difficult to see oncoming traffic.  
 
 
Curb cuts are very rough in many areas and the slopes are too deep.  The photos below show curb cuts 
for the front parking (P4). 
 

 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 

On Melrose next to the Family Health Team entrance, 
there is no curb cut at the Para Transpo stop. Para 
Transpo riders have to travel on the street to Carling to 
get on the sidewalk. The OH should liaise with the city to 
arrange for a curb cut. 
 
 
 
 
 
 
 
 

 
 

Responses to Checklist Questions 
 
Question 1: Overhead lighting is sufficient for security. 
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The audit was conducted during the daytime. Respondents reported that the number of light posts 
appears sufficient, but they were uncertain about this providing enough light at night. The parking lots 
need to be assessed at night. 
 
Question 2: There is a sufficient number of wheelchair accessible parking stalls of appropriate dimensions 
located close to each entrance. 
 
Respondents reported that there are an insufficient number of accessible parking spaces at all four 
entrances. For example, in parking lot P1, the multi-level parking garage, there are only six spaces. In P2 
(across from the Ottawa Heart Institute), there are five spaces; they are not wide enough and there is no 
curb cut at the ramp to allow access. In P4, there are only two spaces, and in P7 only one. All accessible 
spaces were occupied by vehicles displaying the appropriate decal at the time of the audit. Members of 
the audit team saw vehicles that were eligible for accessible parking but could not find a space. 
 
Question 3. There is a safe, direct pedestrian and wheelchair route connecting parking areas to 
accessible entrances without passing through vehicle pathways. 
 
P1 – The wheelchair-accessible spaces are of an insufficient size; those on the ground level are situated 
near the exit from the parking lot but on a steep incline, and the pedestrian path to the exit from the 
parking lot crosses the roadway where cars exit. The door exiting the parking lot from the top level is not 
indicated and the doors from the parking lot to the elevator on every level are not wheelchair-
accessible.  
 

        
 
P2 – Parking for the Ottawa Heart Institute is across the street. Signage is not visible from the parking 
lot. There is a ramp from the parking lot to the sidewalk but there is no curb cut, making it inaccessible; 
moreover, the ramp is currently blocked off. This ramp leads to the middle of the street where there is 
no crosswalk. The pathway is difficult and unsafe for wheelchairs and pedestrians with walkers or canes. 
 

 
P4 – The curbs are low but still difficult to navigate without turning the wheelchair around to go over the 
curb backwards. The path to the hospital entrance is marked but not the one to Grimes Lodge (the 
Family Health Team). The automatic door button is difficult to reach and is located on the side of the 



COA Senior-Friendly Hospital Parking Audit: The Ottawa Hospital ‒ Civic Campus and Ottawa Heart Institute 

 
 

5 | P a g e                                  T h e  C o u n c i l  o n  A g i n g  o f  O t t a w a  
 

door opposite to the one that opens. The Family Health Team signage is difficult to read because of a 
lack of contrast (grey on red). 
 

 
 
 
P7 – The path is bumpy and difficult to manage by wheelchair. One central pedestrian walkway crosses 
traffic to get to this side entrance. 
 
Question 4. Safe routes are clearly indicated with appropriate signage. 
 
P1 – The route from the accessible parking to the exit is marked but it travels down an incline and across 
traffic and therefore is not safe. The exit from the top level is not marked (see pictures above, under 
Question 3). 
 
P2 – The signage is confusing with more than one sign indicating the main entrance, and this signage is 
not visible from the parking lot. No safe route is indicated. 
 
P4 – Signage for the hospital entrance is visible but grey letters on the red brick building indicating the 
Family Health Team building are difficult to locate and read (see above). 
 
P7 – There is no signage. 
 
 
Question 5. Routes are kept clear of ice and snow in winter weather. 
 
This will need to be assessed in the winter. 
 
Question 6. A sheltered drop-off area and walkway leading to main entrances is available. 
  
P1 – The entrance is approximately a two-minute walk away, it is not sheltered and no assistance is 
available. There is a bench outside the door where a passenger can be dropped off and sit to wait for the 
driver to return. No assistance is available. 
 
P2 – There is a drop-off area but there is no signage to indicate it as such and it is not sheltered. There is 
one bench beside the door. No assistance is available. 
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P4 and P7 are not beside main entrances. 
 
Question 7. There is a drop-off area at the main entrance with assistance available. 
 
See the responses to Question 6. 
 
Question 8. There is a convenient, accessible bus stop. 
 
There are two bus stops on Carling Avenue, two on Parkdale Avenue and none on Ruskin Street. Notes 
about the accessibility of the Para Transpo bus stop on Melrose are included in general observations. 
 
Question 9. There is a smooth transition from sidewalk and curb to road level. 
 
P1 – No, the transition is bumpy near the main entrance. 
 
P2 – Coming from the Heart Institute, there is a smooth curb but it needs to be defined (painted as 
required by regulations under the Accessibility for Ontarians with Disabilities Act). Access to the 
entrance is very difficult, as noted in the response to Question 3. 
 
P4 and P7 – No. 
 
The pictures below are from P1, P2 and P4. 
 

 
 
Question 10. The cost of parking is comparable to the costs of municipal parking during daytime, 
evenings and weekends. 
 
The hospital does not have discounted rates for evenings and weekends. The rate is $3.50 per 
30 minutes to a daily maximum of $13.00. In comparison the rates for city parking range from $0.50 per 
30 minutes to a daily maximum of $2.00 (Petrie Island), to $2.50 per 30 minutes to a daily maximum of 
$16.00 (City Hall underground parking). The major contrast is the rate for evenings and weekends. In 
some locations in the city, there is no charge; the most expensive rate is at City Hall at $0.50 per 
30 minutes to a maximum of $2.00. 
 
The City of Ottawa also offers long-term rates. These also range considerably in cost depending on 
location, from $55.00 per month at 283 Cyr Avenue to $194.99 per month at 212 Gloucester Avenue. 
Long-term spaces are not available at all lots and there is currently a waitlist to access a long-term 
parking permit. 
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The Ottawa Hospital has a range of long-term rates available as indicated in the chart below. 
 

Day pass* (purchase at pay station only) $13.00 

Pass for 7 consecutive days $42.25 

Pass for 30 consecutive days** $92.00 

Pass for 5 non-consecutive days*** $32.50 

Pass for 10 non-consecutive days*** $65.00 

Pass for 15 non-consecutive days*** $97.50 

Pass for 30 non-consecutive days*** $195.00 

*Valid until 11:59 p.m. on the day it is purchased. 

**After buying two passes of seven consecutive days, you can purchase an additional pass of 14 consecutive days for $7.50. No 
refunds. 

***For each day, the pass is good for one calendar day. Passes will expire one year after purchase date. The minimum purchase 
is a pass for five non-consecutive days. No refunds. 

The long-term passes allow the holder in and out privileges and can be used with multiple vehicles as 
long as only one is parked at any given time. Any pass for longer than one day must be purchased at the 
Security Office. (This is to ensure staff do not purchase these passes. Currently, staff are required to park 
off-site.) There is a lack of signage regarding the discounted long-term rates. 

REFERENCES 
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Appendix 1: Senior-Friendly Hospital Parking Checklist 
 
Location:         Date:   
         

Question: Yes/No 

1. Overhead lighting is sufficient for security. 
Comments: 
 

 

 

2. There is a sufficient number of wheelchair accessible parking stalls of appropriate 
dimensions located close to each entrance. 

Comments: 
 
 

 

3. There is a safe, direct pedestrian and wheelchair route connecting parking areas to 
accessible entrances without passing through vehicle pathways. 

Comments: 
 

 

 

4. Safe routes are clearly indicated with appropriate signage. 
Comments: 
 

 

 

5. Routes are kept clear of ice and snow in winter weather (note if not applicable at the 
time of survey). 

Comments:   
 

 

 

6. A sheltered drop-off area and walkway leading to main entrances is available. 
Comments: 
 

 

 

7. There is a drop-off area at the main entrance with assistance available.  
Comments: 
 

 

 

8. There is a convenient, accessible bus stop. 
Comments: 
 

 

9. There is a smooth transition from sidewalk and curb to road level. 
Comments: 

 

 

10. The cost of parking is comparable to the costs of municipal parking during: 
a. Daytime   
b. Evenings  
c. Weekends  
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Appendix 2: Map of Ottawa Hospital’s Civic Campus Showing Parking Lots 
 

 

 

 

 


