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Fact Sheet for Volunteer Snow Moles 

1. Q: What is the purpose of the Snow Mole Campaign and the winter walkability audits? 

A: To recognize the challenges and serious impacts of changing winter weather on Ottawa 

pedestrians - especially on older populations and those using mobility aids; to collect data and 

carry out an analysis of common trends; and to develop recommendations to improve winter 

walking in Ottawa. 

2. Q: What is a “Snow Mole” and why would a pedestrian want to be a Snow Mole? 

A: Snow Moles are volunteer pedestrians who report on outside walking conditions on a winter 

day in Ottawa.  Snow moles complete an anonymous Winter Walkability and Pedestrian 

Safety Audit questionnaire. The questionnaire is available in English and French; it can be 

completed electronically on a smartphone or downloaded from www.coaottawa.ca/snowmoles 

and completed in paper format. Audit information submitted by Snow Moles will show the real 

need for improving snow clearing to make winter walking safer and more accessible. 

*A real snow mole is a burrowing animal that survives under the snow - and a good name for 

volunteers who are looking for safety and accessibility in the winter.  Pedestrian snow moles 

report on what they experience to alert the city about the need for changes in snow and ice 

clearance. 

3. Q: Who can be a Snow Mole? 

A: Anyone who is interested in improving healthy, accessible, and safe winter walking 

conditions in Ottawa.  Although people of all ages can participate, we are particularly looking 

for seniors, parents with children, parents with strollers and people who use mobility devices 

(e.g., canes, walkers and wheelchairs).  More than 450 Ottawa pedestrians have been Snow 

Moles in the last 2 years.   

4. Q: How do I become a Snow Mole? 

A: If you are interested in becoming a Snow Mole and would like additional information you 

can contact a Community Leader at the Council on Aging Ottawa’s website 

www.coaottawa.ca/snowmoles or email the COA at snowmoles@coaottawa.ca. 
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5. Q: What does a Snow Mole Community Leader do? 

A: Community Leaders do walkability audits and encourage new Snow Moles to complete 

walkability audits and answer their questions.  There are numerous Leaders located in 

neighbourhoods across Ottawa, and you can find their contact information at 

www.coaottawa.ca/snowmoles. 

6. Q: When should I start doing walkability audits? 

A: Anytime between January 1, 2021 and March 31, 2021. 

7. Q: How many Snow Mole audits can each person submit? 

A: There is no limit.  The more data we receive the better! Multiple audits per person will give 

us a good idea of winter walking experiences across the city. 

8. Q: Where can I find tips for safe winter walking? 

A: Safe winter walking tips can be found on the Council on Aging Ottawa’s Snow Mole 

website, using this link: www.coaottawa.ca/snowmoles. 

9. Q: When is the best time to do a Snow Mole audit and how long should it be? 

A: Anytime except during bad weather or a storm, and always be mindful of your personal 

safety.  If possible, walk with a buddy in your bubble, or safely distanced (due to COVID) if 

not in your bubble. Refer to the following City of Ottawa website on what to expect during and 

after a snow storm - https://ottawa.ca/en/parking-roads-and-travel/road-and-sidewalk-

maintenance/winter-maintenance#what-expect-during-and-after-storm.   

10. Q: Where should I do my audit? 

A: Where you walk is completely your choice.  You could choose a destination, such as going 

to the post office or pharmacy, or you could be walking for exercise anywhere.  You could 

consider walking in areas where there are sidewalks in school zones, residential streets with no 

sidewalks, sidewalks in areas around churches, libraries, medical facilities, stores, banks, 

retirement homes, long-term care homes and cultural centres.  Including crosswalks and bus 

stops on your walk gives us helpful data as well. 

11. Q: How do I complete the audit questionnaire, and can I provide pictures? 

A: Yes, please provide pictures! The audit questionnaire is located on-line at 

www.coaottawa.ca/snowmoles where you have a choice to complete and submit the audit on-

line or download and print a paper copy to take with you on your walk.  The completed audit 

questionnaire can be submitted on a smart phone during the walk, or when safely home on-line.  

Completed paper audits can be entered into the online version of the survey and submitted 

online, after the walk, or mailed to The Council on Aging, 217 – 815 St. Laurent Blvd., Ottawa, 

ON K1K 3A7. You can submit identified photos directly to the COA at 
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snowmoles@coaottawa.ca. If you submit photos, please include the date, location and any 

personal comments you have.  

12. Q: If a Snow Mole encounters a problem with the on-line questionnaire, who should they 

contact? 

A: Report any problems with the on-line questionnaire by email at snowmoles@coaottawa.ca. 

13. Q What happens to the information submitted to the COA by a Snow Mole? 

A: The audit information you submit is anonymous.  The date and neighbourhood are noted, 

and the data is analyzed and used to develop recommendations that will be part of a 2021 

Winter Walking in Ottawa - Snow Mole Report shared with the City of Ottawa for their 

Winter Maintenance Quality Standards Review.  For more information on our data analysis and 

reports you can view the 2020 Snow Mole Report.  

14. Q: Why is Snow Mole audit data especially important this year? 

A: During this 2021 winter, the City of Ottawa is reviewing their 2003 winter snow clearing 

standards known as “Winter Maintenance Quality Standards”.  The city is interested in 

receiving feedback from pedestrians on their experiences and suggestions.  The COA Snow 

Mole Campaign will share collected data with the City of Ottawa throughout the campaign to 

assist in the review. 

 

All information about the Snow Mole Campaign, including the online winter walkability audit 

questionnaire and facts for Snow Moles, is available in both English and French on the Council 

on Aging Ottawa website at www.coaottawa.ca/snowmoles, and any questions can be answered in 

the language of your choice. 
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