
 
  

 
 

 

SNOW MOLES are volunteers who report on what it is like to walk outside on a winter day. You are invited to 
ensure healthy, accessible, and safe winter walking conditions in Ottawa, by becoming a SNOW MOLE and 
completing a Winter Walkability and Pedestrian Safety Audit.  
Your answers will be part of a 2021 Winter Walking in Ottawa – Snow Mole Report shared with the City of 
Ottawa for their review of the city’s Winter Maintenance Standards.  

A. Instructions for Age-Friendly Ottawa SNOW MOLES 

1. Pick a time of day when you are going out for an errand, for exercise or enjoyment, preferably a day or 

two after winter weather (e.g., snow, freezing rain). 

2. Pick a typical destination (e.g., school, grocery or drug store, bank, transit stop), or route for exercise or 

enjoyment. If possible, walk with someone to be safe and respect social distancing during the pandemic. 

3. Use the Snow Mole questionnaire to audit your walk. Feel free to take and submit photos. 

4. Complete the questionnaire online (www.coaottawa.ca/snowmoles) or mail it to: The Council on Aging of 

Ottawa, boul. 217 – 815 St. Laurent Blvd., Ottawa, Ontario K1K 3A7.  

5. Your completed questionnaire is most useful to us if you choose one of the responses given for each 

question. If none of the responses fit perfectly for you, please choose the response that most closely 

matches your answer and add comments to clarify.  

B. Questions about your winter walk and conditions (Please check and complete as appropriate) 

Date (day/month/year): _______________ Time of day: ____  a.m. ____   p.m._____ 

Are you walking alone?:  Yes ____   No ____ 

Are there children with you?   Yes __ No __     If yes, do you have a stroller?  Yes __ No _ 

Specify the timing of the most recent winter weather event (e.g., snow, freezing rain):  

A) Now __ B) Earlier today __ C) Yesterday __  D ) 2 days ago __ E)  More than 2 days ago __ 

Comments: _______________________________________________________________    

                

Neighbourhood of walk audit (e.g., Glebe, Kanata, Orleans)          

Names of any main streets on your route:            

Names of any residential/side streets on your route:          

C. Snow Mole Checklist: (Please check as appropriate and feel free to add comments) 

1. I was able to walk to and from my destination easily and safely. Yes __ No __ 

2. On your walk today, are you walking on (please check all that apply): 

a) a sidewalk _____  b) a pathway (e.g., multi-use pathway, or a footbridge)   ____  c) a street or road _____ 

Comments: _______________________________________________________________    
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3. If you are walking on a street or road, it is because (please check all that apply): 

a) there is no sidewalk or pedestrian path _____ 

b) there is too much snow and/or ice on the sidewalk to safely walk, or to push my stroller, walker, or 

wheelchair _____                            

c) the road/street has been plowed and is safer to walk on ___ 

d) there is more space for COVID distancing on the road/street _____   

Comments: _______________________________________________________________    

                

                

4. Please answer the following:  

a) As part of your walk, are you using a crosswalk or intersection to cross the street? Yes __ No __ 

b) If yes, if there is a pedestrian walk button, can you reach it easily? Yes __ No __ 

c) If yes, do you have enough time to cross the street safely? Yes __ No __ 

d) If yes, are the curb and street clear enough of snow and ice that you can cross the street safely?  

  Yes __ No   __ 

Comments: _______________________________________________________________    

                

                

5. Indicate the state of the surface of the sidewalk, path or road you are walking on: 

a) it is clear of snow/ice down to bare pavement Yes ____   No ____ 

b) the surface has been plowed, there is packed snow and it is safe to walk on  Yes __ No __ 

c) there is too much snow or ice to walk safely on it Yes ___  No ___ 

Comments: _______________________________________________________________    

                

                

6. Please answer the following:  

a) There is  an LRT/Bus Stop on my route today.  Yes ___  No ___ 

b) If yes, there is snow/ice blocking the LRT/bus stop area or connecting street. Yes__No __ 

c)  If yes, the bus is not able to lower the ramp for people using a mobility aid or stroller.  Yes __ No__  

d)  If yes, there is bench seating at the LRT/Bus Stop clear of ice and snow.  Yes __  No ___ 

Comments: _______________________________________________________________    

                

                

7. Please answer the following:  

a) There is available bench seating to rest on my route?  Yes __  No ___ 

b) It is clear of ice/snow.  Yes __  No __ 
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8. There was high snow banks that made my walk more difficult today.  Yes __ No__ 

Comments: _______________________________________________________________    

                

                

9. Please answer the following:  

a)  I fell during my Snow Mole walk audit today?  Yes __   No   __ 

b) If yes, did you go to the hospital emergency?   Yes __   No   __ 

c) If yes, what was the reason for your fall? __________________________    _____ 

10. Does fear of falling in winter sometimes keep you from going out to walk?  Yes __   No   __ 

Comments: _______________________________________________________________    

                

                

11. Do you have any other safety concerns not mentioned already, or any other comments? 

Comments: _______________________________________________________________    

                

                

D. Important Questions about you (Please check and complete as appropriate) 

Age: 75 and over ___   65-74 ___    45-64 ___    21-44 ___   13-20 ___    1-12 ______ 

Female ___ Male ___  Other _______ Prefer not to answer ____________ 

I use a mobility aid (e.g. cane, walker, wheelchair):  Yes __ No __  

I use ice grips/cleats on my boots: Yes __ No __  Walking poles Yes __ No __   

Comments: _______________________________________________________________    

                

                

 

Photos are encouraged. Please send to: snowmoles@coaottawa.ca 

 

Please report any hazards or problems needing immediate attention to 311. 

Thank you for being a snow mole. Please complete and enter the results of this Winter 

Walkability and Pedestrian Safety Audit at www.coaottawa.ca/snowmoles  

http://www.coaottawa.ca/snowmoles

