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Take Charge of Your Health 
Health Literacy Program 
“I will plan for and visit Long Term Care facili  es;” “I will add some balance and strength 
ac  vi  es to my schedule;” and “I need to be prepared with my wants and wishes, and to 
let my family know.” These are just some of the comments shared during a November 30 review of evalua  on 
outcomes for the Take Charge of Your Health Health Literacy Program. Volunteer Peer Learning Facilitators and 
the  COA’s Health Issues Commi  ee met to review evalua  on outcomes, share lessons learned, iden  fy possible 
improvements and, most importantly, to thank volunteers with a lunch social. Hearing how par  cipants intended 
to apply new knowledge towards making improvements in their own lives, was  one of many posi  ve outcomes 
of the program which began October 7th, when 12 Peer Learning Facilitator volunteers, all seniors  themselves, 
and 58 senior par  cipants came together to share and learn about ‘Take Charge of Your Health.’   

The fi ve-week program helps people learn how to obtain, read, 
understand and use healthcare informa  on when making important 
health decisions and following instruc  ons for treatment. It also helps 
people to use informa  on to stay healthier. Program par  cipants 
and Peer Learning Facilitators explored topics such as aging at home, 
talking with your doctor, preparing for a sudden health crisis, op  ons 
when living at home is not viable, and staying healthy and socially 
connected. Health Literacy working group volunteers completed an 
evalua  on at the end of the program. 

Special thanks to: 
* Program Hosts—the CCAC, the United Way, the Somerset West 

Community Health Centre, and the Old Forge Community Resource 
Centre.   

* The Volunteer-Health Literacy Working Group, COA’s Health Issues 
Commi  ee, and the COA Execu  ve Director for behind the scenes 
work to ensure the program’s readiness.   

*  Re  re at Home and Loblaws Superstores for providing the 
refreshments.

“The five-week program 
helps people learn 
how to obtain, read, 
understand and use 
healthcare information”
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Francophone Seniors in Internet Mode
CaféNet
CaféNet, ini  ated by the Francophone Aff airs Steering 
Commi  ee, enabled some forty Francophone seniors 
to increase their theore  cal and prac  cal knowledge of 
computers. For many of them, this meant discovering of a 
whole new world and a new way of communica  ng. The pilot 
project, which included a lecture and three hands-on sessions, 
took place from September to December. We wish to thank 
the Racine & Robert Beauchamp Funeral Home of O  awa for 
sponsoring this ini  a  ve. We hope to off er a second phase of 
the project in the future. 

Partnership with Retraite en ac  on 
Other ac  vi  es worthy of men  on were organized 
in partnership with Retraite en ac  on, such as the 
Interna  onal Day of Older Persons and the “Baby-Boomers 
au volant” conference, which fostered exchanges between 
organiza  ons as well as between par  cipa  ng members.  

Rogers TV Features
On the media front, a few members of the Steering 
Commi  ee took part in a one-hour program broadcast on 
Rogers TV to talk about the Council’s 40th anniversary and 
about Age-Friendly O  awa, and to discuss healthy aging. 
Another similar show was produced in the framework of 
the Francophone Commi  ee on Elder Abuse to inform the 
public about community resources available in French for 
the preven  on of elder abuse. It should be noted that a 
great follow-up job was done on Channel 23.

New in 2016
In 2016, the Steering Commi  ee will focus mainly on 
opportuni  es to strengthen partnerships and encourage 
membership by more Francophone seniors, on access to the 
jus  ce system by Francophone seniors, on the status and 
mandate of the Steering Commi  ee and on its involvement 
in the Age-Friendly Community Framework Ac  on Plan. 

The members of the Francophone Aff airs Steering Commi  ee 
wish to extend their warmest thanks to all seniors, commi  ee 
members, volunteers, partners and sponsors who collaborated 
and par  cipated in various French-language ac  vi  es in the 
past year and we look forward to a wonderful 2016!
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Opening Doors Moves 
Into Final Phase 
Social inclusion for older adults is an essen  al 
element of healthy living. Through “Opening 
Doors,” a New Horizons for Seniors Pilot 
Project supported 
by the COA, a 
group of older 
adult volunteers 
has been trained 
to deliver a 
program that 
addresses social 
isola  on in O  awa Community Housing for 
Seniors (OCH).  

We are beginning a new phase in 2016, 
when the volunteers will work in pairs 
as co-facilitators of elder circles in OCH 
communi  es. During the training period, 
over 80 older adults par  cipated in elder 
circle programs, off ering comments that 
include, “I feel secure in this group,” “I‘ve 
met new friends here,” and “I always leave 
with a smile on my face.”  

Building an Age-Friendly O  awa 
and Harnessing Technology 
Age-Friendly O  awa (AFO) collaborated with many community organiza  ons to develop the new Age-Friendly 
(AF) Community Ac  on Plan 2015-2016.  The updated ac  on plan includes 34 concrete ac  ons and refl ects 
the involvement and support of 51 community partners. It was  developed between  August and October and 
presented to the AFO Steering Commi  ee on November 17.   This plan builds upon the earlier work of the 
community ac  on plan developed in 2012.  “We are especially pleased with the level of involvement of our 
community partners and the increased number of partners compared to the previous community ac  on plan,” 
said Dr. Louise Plouff e, Chairwoman of the AFO Steering Commi  ee and COA  board member.  

Recent enhancements to the AFO website enable AFO to showcase the work of our 51 
community partners and provide direct links to their homepages. The new AFO website 
invites visitors to subscribe to the AFO mailing list and to share their feedback on issues of 
concern to seniors by comple  ng the latest AFO survey.  Visitors can also fi nd informa  on 
about upcoming AFO events and see the latest AFO Tweets on the new website.   

New Approach to Older 
Driver Safety
On November 17, 20 and 24 seniors were able to explore the 
“55 Alive” driver refresher course, enhanced by the use of a 
driving simulator.  Seniors were taught how to remain safe 
drivers as they age and were able to apply it immediately in 
the driver simula  on lab at LaCité collégiale.   

These sessions were put on by the  Older Driver sub-commi  ee 
of the O  awa Seniors Transporta  on Commi  ee (OSTC)  in 
partnership with The Olde Forge, La Cité collégiale and the 
fi nancial support of the Ontario Seniors Community Grant 
Program.   

Par  cipants came out with a feeling of accomplishment and 
pride for being pioneers 
in an a  empt to improve 
older driver’s safety. 

We hope that the 
opportunity will arise 
in the future to repeat 
this innova  ve project, 
improving on the 
concept by applying key 
informa  on gathered  this 
 me around. 

Opening Doors: 
Elder Circles as a 

Tool to Combat 
Social Isolation 
Among Seniors
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2016
18 fév Formation continue
 Hérédité sans gène

Feb 24 Lunch & Learn
 How Do You Want to be Remembered? 

Understanding Funeral Planning

Feb 25 Special Community Event: Launch of 
the Age-Friendly Walkabaility Report: 
Safe Streets for Seniors & Other 
Valuable People in Ottawa

Mar 8 International Women’s Day Event

Mar 30 Lunch & Learn
 Our 4-Legged Friends

Apr 20 Spring Luncheon

May 4 Lunch & Learn
 Seniors Transportation

11 mai Forum annuel francophone 
 Thème: La spiritualité : un art de vie

Jun 1 Spirituality Conference
 Theme: Growing Through Grief: 

Spiritual Dimentions of Grief

Jun 15 Annual General Meeting

Events Calendar Taste of Art Gala 
On Thursday November 22nd 2015 the COA held 
its  third “Taste of Art” fundraising gala at the 
Chartwell Rockcliff e Re  rement Residence, with 
Linda Meek, its Execu  ve Director ac  ng as our 
gracious host.  A  endees enjoyed a selec  on 
of fi ne hors d’oeuvres and wines catered by 
Rockcliff e staff  while mingling amidst art works 
donated by various O  awa ar  sts. COA President 
John Johnson, leant his wit as MC of the event and 
Noel Dimar set a relaxed tone with his beau  ful 
piano playing.   

We raised  winter spirits and over $5,900 through 
the silent auc  on and draw at this event. Thank 
you to all who made it a success! 

Thank you!


