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President’s Report
Dr. Roland Lecomte

Mission and mandate of the Council:

The Council on Aging of Ottawa (COA), through its Board of
Directors and committees, Executive Director, project and
administrative staff, works extensively with community partners
and senior volunteers to provide relevant resources for Ottawa
seniors by providing expertise on seniors’ issues; promoting
development of effective programs and services for seniors;
serving as a partner in the planning and coordination of seniors’
services; speaking to government on policy and funding priorities,
and promoting public understanding and awareness of seniors’
issues.

Current COA priority areas include seniors’ health issues, elder
abuse, affordable and supportive housing, transportation, income
security and the 85+ senior cohort’s needs and services.

Key achievements of the past year:
The Council
e Received funding for special projects as follows: Mapping the Multicultural populations in Ottawa, Elder

Abuse in the Multicultural Communities of Ottawa, and Seniors’ Transportation in Ottawa.
Sponsored policy forums: Housing for Seniors 55+ (with keynote speaker Ed Broadbent); Transportation;
Health; Safety and security issues in Ottawa’s ethnocultural communities; and one francophone forum
with the topic “La contribution des ainés a notre société”.
Published special editions of the Bulletin on the topics of Seniors’ Sexuality, Health Issues, Housing, and
the Environment, with a circulation of over 5ooo copies per issue.
Hosted “"Lunch & Learn” educational sessions, each attended by an average of 100 persons, on such topics
as “Staying in Your Own Home,” “Choosing a Retirement Home,” "Demystifying Long-Term Care,”
“Powers of Attorney and Personal Care Directives”, “Les procurations”, "Learn to Protect Yourself from
Investment Fraud”, “Old Age Security (OAS), Canada Pension Plan (CPP), Guaranteed Income Supplement
(GIS) and more government services available to seniors”; “Sexuality and Aging”.
Partnered with the Municipal Property Assessment Corporation to host a consultation session with seniors
about "The ABCs of Property Assessment”.
Hosted its Annual Spring Luncheon at the Ottawa Congress Centre, attended by over 300 people, with
special guest The Honourable James K. Bartleman, 27" Lieutenant Governor of Ontario.
Reviewed and began to update the Elder Abuse Resource Directory, a valuable tool for service provider
agencies who encounter cases of elder abuse.
Developed a marketing and promotions plan for the Elder Abuse network, including creation of a
PowerPoint presentation.
Worked with OC Transpo and a coalition of community agencies on a number of matters including the
development and implementation of the “Ride With Us” program, allowing seniors 65+ to ride the bus for
free on Wednesdays during June, July and August, thus reducing isolation.
Updated “In and Out of Hospital: A Senior’s Guide For Your Stay in Hospital and Return Home" in English,
French, Spanish and Portuguese.
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Mapped the demographics of Ottawa’s senior multicultural population, and gathered information through
a series of focus groups on the successes and challenges many of them have experienced since coming to
Canada.

Congratulations:

The Board is delighted that Dianne Breton, vice-president of the Board, received the Governor General’s
Caring Canadian Award.

The Board is also pleased to acknowledge nine outstanding members who received volunteer recognition
awards from David McGuinty, M.P., in May 2008. The nine are: Carol Burrows, Don Evans, Brian Jackson,
Alina Kinastowski, Madeleine Lalande, Roger Laporte, Ada McEwen, Merilyn Miller and Sheila Miriam
Pepper.

Thanks:

Thanks to the committee chairs (Dianne Breton, Barbara Burns, Carol Burrows, Lise Chislett, Eric
Cosgrove, Glenn Drover, Bonnie Murphy & Hubert Frenken) who played a key role in the implementing of
board priorities and decisions.

Two members of the Board are completing their terms as Directors. They are Carol Burrows, a former
President of the Board, and Dianne Breton, currently the Vice-President. Louise Sévigny, the current

Secretary of the Board and Oris Retallack will not continue on the Board. Their dedication and
commitment to the values and mission of the Council have been outstanding. On behalf of the Council, |
wish to express my gratitude for their contribution and their leadership. We shall miss them.

The list of achievements and activities of the Council during the past year required the support of an
effective and dedicated staff. | wish to thank them on behalf of all of you.
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Executive Director’s Report
Al Loney

This report is intended to review the activities of The Council on
Aging of Ottawa during the past year. | have chosen to present
the information under a number of headings and while the report
is not exhaustive it does represent substantial areas of relevance
which | regard as important.

Our Offices at 1247 Kilborn Place

This past August we reached the 4 anniversary of our tenancy at
1247 Kilborn Place. We do have a five year lease with the option to
renew for a further 5 years. With a new Archbishop in charge and
new personnel in the finance portfolio with the Archdiocese we
will be negotiating our rental rate for the next 5 year period with
somewhat unknown persons representing our Landlord.

In the past year we have secured some additional adjacent space and have created two additional private offices.
This makes for better working conditions for our staff. We did pay for the renovations required to this new space.
We will, in our renewed lease, be paying rent on this additional space and this will add slightly to our
accommodation costs.

We also made substantial upgrades to our own meeting room, outfitting it with a built-in screen and purchasing
proper teleconferencing phone equipment which makes conference calls possible. This has allowed us to have the
Executive Committee meet with a quorum even when circumstances would otherwise not have permitted. We
have also made a major upgrade to our phone system.

We have purchased several new computers and now have just two of the older vintages still in use, which we will
need to replace in the next year. We now own two laptop computers and one PowerPoint projector which helps
greatly in presentations we give beyond our offices and has been used extensively in our programming within 1247
Kilborn. Our successful Lunch and Learn series has used PowerPoint very effectively to present much sought-after
information on housing for seniors and on Powers of Attorney. We did purchase some high quality sound
equipment which has made a big difference to holding programs in the former cafeteria space which previously
had no sound system.

This year we entered into an agreement with the Ontario Network for the Prevention of Elder Abuse to provide
space for one of their consultants who provides assistance to many groups in Eastern Ontario. We do charge them
a small fee and having this person on site has proven very helpful in our ongoing mission to stamp out Elder
Abuse.

Staffing

We do have to realize that we are destined to have an ongoing challenge to attract and retain key staff. Our sector
does not pay well and while we do strive to have a happy workplace we will always have a staff turnover problem.
That said, | believe that we have been fortunate in the staff we have been able to bring on board and retain. We
hired a new Francophone Coordinator and a new Project Officer in September of this year.

Bookkeeper/Accountant

We have a well qualified person in Cindy Flynn in this position. She comes in to our offices each Wednesday but is
available by phone and e-mail at our request. She is capable of handling our accounting/bookkeeping and she
knows our needs very well. We continue to work at finding better ways of simplifying our financial reporting to
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make it very clear that our base budget, without special funding for projects, is not sufficient to sustain our
operation. In the past, the volunteer Treasurer was required to have considerable knowledge of the day-to-day
operation of the Council. Our current status puts the emphasis on the Executive Director and the
Accountant/Bookkeeper to handle much more of this and that, in my opinion, is as it should be.

Students

Our selection of students has proven to be very fortuitous. The students have been able to produce well on
projects and core-related work. We cannot get the calibre of student we need unless we offer a somewhat higher
rate of pay than was paid historically. We will have students with us again this summer.

The Claude Léost Report

In early 2003, the Board engaged Claude Léost to do an operational review of The Council on Aging of Ottawa.
This was prompted by a number of factors, not the least of which was the very high turn-over of Executive
Directors.

One of his key recommendations was that we must get our base funding in order if we were to continue doing the
work which had earned the Council its excellent reputation over its, then, 28 years of service. We gained an
additional $10,000 from United Way/Centraide in 2003 and another $12,000 from the City of Ottawa in 2004. Just
a few months ago we received confirmation that our grant from the Ontario Ministry of Health and Long-Term
Care has increased our funding by an additional $21,000 per year. A regular increase to deal with inflation and
recognition of our low salaries will now leave us in a good position for our ongoing mission.

We are always reviewing our involvement on external committees and we are asking Board members to take on
an active role in serving on some of these. Our input is very much in demand by many agencies which impact
seniors in Ottawa and beyond. | am increasingly convinced that it is essential that we serve as a clearinghouse on
seniors’ issues and by so doing help to ensure coherence and productivity in the overall effort to improve services
to seniors in Ottawa.

We have made great strides on implementing the Léost Report recommendations and | am pleased to report that
our overall health as an organization is very much improved.

Projects

Our successful completion of the Elder Abuse Training Program for the Ottawa Police Service has established us
as a reliable performer in the eyes of the Ontario Ministry of the Attorney General. This was a big help in gaining
approval for our current two-year project on Elder Abuse in Ethnocultural Communities Across Ottawa. This
project is now virtually completed and included a major forum on the matter in May of this year.

Coincidently, we have also been working on a project funded by the New Horizons for Seniors Program called
Mapping Ottawa'’s Senior Cultural Mosaic. There is excellent spill-over on these two projects.

We continue to monitor opportunities to add to our project work. Ideally, we will have further approvals during
2008 which will carry us forward into 2009 and beyond with additional project funding in place.

Successful Aging Ottawa

This is a partnership which was proposed and fostered by The Council on Aging of Ottawa. We are joined by the
Regional Geriatric Assessment Program, SCO Health Services, the Province of Ontario, CCAC, the City of Ottawa,
the Elisabeth Bruyére Research Institute, the University of Ottawa and United Way/Centraide Ottawa. The
partnership aims to develop a framework for successful aging that promotes and supports independence,
participation and quality of life for seniors in the community and in care settings. The Ottawa Seniors’
Transportation Committee, an off-shoot of SAO, has already done much in this regard, following
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recommendations coming out of The Council on Aging's 2006 Seniors’ Transportation forum. A United Way grant
was secured enabling COA to hire a part-time consultant to address the work of this Committee.

While the current level of activity of this partnership (SAO) is low, it is expected that a renewed work plan will be
struck in 2008. We would hope to redo the major survey of seniors’ opinions by 2010 and we need to lay the
ground work for that. There remain further projects arising from our previous survey and a few of these may be
taken up by University of Ottawa groups.

The Board of Directors and Officers of The Council on Aging of Ottawa

The relationship between the Executive Director and the officers and Board members is crucial to the success of
the organization. From my perspective, that relationship is working well. The Executive Committee and the Board
have largely set policy directions and | have had the freedom to run the day-to-day operations without undue
interference. That has been very important to changing the course of how we operate.

We have a small staff and all report directly to me, which has been very important in creating an office that works
well with minimum friction between staff members. For the most part, the Board has understood the limitations
that our staffing dictates. We are able to supply some staff resources to each of the committees and working
groups that fall under our umbrella. We always have to be mindful that we must have volunteers who will shoulder
much of the load on projects that are initiated by the committees and working groups. The ongoing work of the
Elder Abuse Network is proof that this is possible and a reality. Initiatives of our Housing Committee, of our Health
Issues Committee and, of course, our Members.com Committee are all proving successful and very worthwhile.

All of the above is respectively submitted for your information and consideration.

Al Loney, Executive Director
The Council on Aging of Ottawa
Le Conseil sur le vieillissement d'Ottawa
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Committee Reports

Members.com Committee
Dianne Breton, Chair

This has been an active and successful year for the Members.com Committee, as we continue to work together to
promote and communicate the concerns of seniors, and the activities and achievement of the Council, to
members, service providers, community agencies and the general public. The committee also provides
opportunities and appreciation for the work and achievements of the Council’s dedicated volunteers.

Several Lunch & Learn events exploring topics of interest to seniors were planned by the Committee, and held at
the Council during 2007-08. Knowledgeable speakers, and new power point and audio equipment made this
year's events very enjoyable and well attended. Topics covered included:
September 19: Staying in your Own Home: Lise Richard, Ottawa Community Support Coalition & Dr.
David Salisbury, Public Health, City of Ottawa.
October 31: Mapping the way to Retirement & LTC Homes: Marie-France Lalonde, Prince of Wales Manor,
& Garry Armstrong, The Glebe Centre.
November 28: Powers of Attorney - Why & How?: Marg Eisner, Alzheimer’s Society, & Elaine Rufiange,
Public Guardian & Trustee.
January 16: Preventing Investment Fraud: David Gilkes, Ontario Securities Commission.
March 26: Services for Seniors: Gabrielle Gagné, Service Canada.
May 28: Seniors Sexuality: Carmen Rodrigue, Geriatric Psychiatry Community Services of Ottawa, & Dr.
Natalie Gamache, Shirley E. Greenberg Women’s Health Centre, The Ottawa Hospital.

Members.com helped to plan and organize an annual reception in November, to thank volunteers for their
important contributions to the Council. This popular event had a Caribbean theme this year, with live calypso
music and many wonderful door prizes.

The COA quarterly publication, The Bulletin, with increased print runs of between 4000-6000 copies, was
distributed throughout the City by Committee members and volunteers.

The Annual Spring Luncheon and Silent Auction also relies on Members.com for assistance, and this year’s very
successful and well attended event at the Ottawa Congress Centre was no exception.

Thanks to enthusiasm and active involvement, Members.com has begun planning Lunch & Learn events for the
2008-09 year. We are also planning to update the current COA profile brochure, and contribute to new projects.
Many thanks to all the Committee members for their good ideas and hard work, and special thanks to Lise-
Michélle Bouchard who has so efficiently facilitated and coordinated our work.

Members: Dianne Breton (Chair), Dr. Glenn Drover, Brian Jackson, Alina Kinastowski, Madeleine Lalande,

Gertrude Langlois, Evelyn Maloney, Eleanor Meier, Merilyn Miller, Sheila Pepper, Kathy Yach, Yvette Fournier.
Staff: Al Loney, Lise-Michélle Bouchard.
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Francophone Affairs Steering Committee
Lise Chislett, Acting Chair

COMMITTEE MANDATE: The mandate of the Francophone Affairs Steering Committee of the Council of Aging of
Ottawa (COA) is to enhance the quality of life for francophone seniors in Ottawa and foster their contribution to
the community.

ADMINISTRATIVE CHANGES: A number of administrative changes occurred in the year just past. In November
2007, Lucie Chénevert became the Project Coordinator, replacing Yvette Lafreniere who had left this position in
June 2007. In addition, in January 2008, Lise Chislett became acting Chair, replacing Madeleine Lalande who had
taken over Nicole Robert’s position in September 2007 but left after four months.

SUMMARY OF ACTIVITIES

Meetings: Steering Committee members met eight times this year. The goal was to discuss issues affecting

francophone seniors such as housing, the “Aging in Place” strategy of the local health integration network and the
work of COA committees (housing, transportation, health). Discussions focused on activities organized for seniors
at the regional level and in community organizations. It also helped to organize activities for francophone seniors.

Francophone Forum of May 8, 2008: A sub-committee met seven times to plan and organize the 2008 Forum,
the major event of the year. The theme was: “"On est encore capable... La contribution des ainés a la société” —
[We can still do it... The contribution of seniors to society]. Four speakers: Martine Lagacé, Mohammed Khalid,
Natacha Ducharme and Yves P. Masse, the Théatre du Soleil couchant, various accounts by participants and
statistical data highlighted the contributions made by seniors to society. Overall, the 2008 Forum was a great
success with 150 participants who expressed a very high level of satisfaction. The Forum also received good media
coverage: articles in the Express d'Orléans and Le Droit d'Ottawa as well as a Radio-Canada interview. Gifts in
cash and door prizes, from many sponsors, contributed to the success of the 2008 Forum.

Dinner Meeting: At a dinner meeting in October 2007, Sonia Ouellet, Executive Director of the Juristes
d’expression francaise de |'Ontario gave a presentation on “Powers of Attorney”. Fifty-five people took part in this
much-appreciated activity.

Networking: The Steering Committee was proactive in many networking activities. In this way, it took part in
the following activities: Seniors’ Day and Open Doors day at the Centre de services Guigues, the Conference on
Social Housing organized by CAFEO, the Gala for the 30th anniversary of FAFO, the Seniors’ Health Fair organized
by students in the social-geriatric program at Cité collégiale and a seminar with the Alliance des femmes de la
francophonie canadienne et acadienne. The Chairman of the Board of Directors, Dr. Roland Lecomte, gave a
presentation about the COA at the Rendez-vous des ainés francophones d'Ottawa. There were also meetings with
representatives of the following organizations: the Centre Soleil d'Ottawa, the Centre Séraphin Marion, the
Centre Pauline Charron, the Rendez-vous des ainés, the Ottawa Community Immigrant Services Organization
(OCISO), the Fédération des ainés retraités francophones d'Ottawa (FAFO) and the Centre des services de santé
en frangais.

Summary: In sum, the Francophone Affairs Steering Committee of the Council on Aging of Ottawa was very
active in organizing highly successful events for francophone seniors. It was proactive in a number of networking
activities and in several issues of special interest to francophone seniors. It continues to be the voice of
francophones in the Council on Aging of Ottawa. Our thanks go to the Coordinator, committee members and
other volunteers who contributed to the success of the committee’s activities.
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Members: Lise Chislett (Acting Chair); Claude Beauchamp (Eastern Ottawa Resource Centre); Jacynthe Carriére
(Centre de services Guigues); Pierre-Paul Demers (COA Board of Directors); Diane Desjardins (Ottawa Public
Health); Aldéi Ladouceur (FAFO); Roger Laporte (Rendez-vous des ainés); Roland Lecomte (President of the
Council on Aging of Ottawa); Denise Matte (Centre Pauline Charron); Denis Perrault (Centre Séraphin Marion);
Jocelyne Pion (South-East Ottawa Centre for a Healthy Community); Nicole Robert (Geriatric Psychiatry
Community Services of Ottawa); and Jéréme Tremblay (Club Soleil d'Ottawa).

Staff: Lucie Chénevert (Francophone Project Coordinator for the COA).

Elder Abuse Consultation Team
Bonnie Murphy, Chair

The Elder Abuse Consultation Team is a group of individuals from a variety of professional backgrounds who
volunteer their expertise to address complex cases of elder abuse and who remain anonymous for purposes of this
work. During the past year, the Team met nine times to discuss cases presented by community service providers,
suggesting options for intervention appropriate to each situation. In addition, there were periodic opportunities
for educational sessions, generally offered by Team members, on some aspect of their work or their specialized
area of knowledge.

Athorough review of the Consultation Team, conducted last summer, produced very positive results from the
perspectives of both Team members and service providers, which bodes well for the Team’s future. Membership

continues to grow, with the anticipated addition of at least two new participants this coming year.

However, of great concern to the Elder Abuse Steering Committee and the Consultation Team is the lack of

consistent and long-term funding which affects various components of the EA Community Response Network,
including the Coordination Office which allows service providers access to the Team. Without a more secure
financial commitment to assist those organizations supporting the Consultation Team, its survival remains in
jeopardy.

| extend my sincere appreciation to all the dedicated members of the Elder Abuse Consultation Team who donate
their time and expertise to combat this serious problem. It is truly a privilege to work with you all. Many thanks, as
well, to Barbara Burns, Chair, and all the members of the Elder Abuse Steering Committee for their on-going
advice and guidance and to The Council on Aging of Ottawa for the staff support so vital to the operation of this
Team.
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Elder Abuse Steering Committee
Barbara Burns, Chair

The terms of reference of this committee are to “coordinate and foster the development of strategies and
program constituting a community response to elder abuse in the Champlain LHIN". In this regard there have
been steps forward, and steps backwards over the past year. The common barrier has been a lack of sustained
funding which has prevented effective coordination and consistency in the delivery of services to respond to abuse
and neglect of older persons.

A continuing focus of this committee has been the creation of a Community Response Network that ideally would
respond to seniors, families and service providers and offer information, referrals, interventions, counselling and
prevention. But despite the best of intentions, this has only been achieved in small pieces; reductions in
permanent funding have curtailed the implementation of an overall community collaborative approach which is
vitally needed if we are to effectively respond to the projected increase in elder

abuse. Further advocacy to the province is needed.

Other efforts have focused on educating seniors and raising their awareness about
the complex issues surrounding elder abuse. The need to establish emergency or
short term accommodation has also been raised at the committee, as a crisis
situation may necessitate the removal of an abused senior. Planning activities for
Elder Abuse Awareness Day(s) remains a constant on the committee’s agenda.

The committee has been enlarged and enhanced with representation from both Eastern and Renfrew Counties.
Their participation and reports of their activities has brought the concept of the LHINs much nearer to actual
practice.

I would like to thank very much all the members of the Steering Committee. It has been a pleasure to work with all
of you.

Members: Barbara Burns (Chair), Marg Eisner (Alzheimer Society of Ottawa and Renfrew County), Nathalie
Lafreniére (Eastern Ontario Resource Centre), Eleanor Foran (VHA Health and Home Support), Joanne Green
(Geriatric Assessment Unit), Angie Hamson (Elder Abuse consultant), Marie-France Lalonde (Retirement
Residences Group), Manon Thompson (The Ontario Network for the Prevention of Elder Abuse), Anne MacDonald
(Champlain Community Care Access Centre), Judy Mayer (Renfrew County Elder Abuse Coalition), John McGetrick
(Ottawa Police Service), Brenda McGillvray (Ottawa Police Service), Valerie Olds (Victims Crisis Unit, Ottawa
Police Service), Denise Paquette (Eastern Counties, Carefor Health and Community Services), Sheila Robertson
(Citizen Advocacy of Ottawa), Carmen Rodrigue (Geriatric Psychiatry Community Services of Ottawa), Stephany
Saloojee (Geriatric Assistance Unit), Brad Spooner (Nepean, Rideau and Osgoode Community Resource Centre),
Lise Tessier (Public Health, City of Ottawa), Christina Wolf (Ottawa Police Service).

Staff: Al Loney, Bonnie Murphy.
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Health Issues Committee
Carol Burrows, Chair

The environment in which we work and plan shifted once again this year, with optimistic emphasis in the
community on the development of affordable supportive housing for seniors and innovative programs being
funded by the Champlain Local Health Integration Network (LHIN) under the Aging @ Home initiative. A number
of these new programs are starting to address the recommendations of the Council on Aging’s October 2006
Forum: Can We Afford the Future? in their values of health promotion, community-based collaborative solutions
and a cost-effective response to help seniors age in their own homes, and reduce the number in Alternative Level
of Care (ALC) beds in active treatment hospitals.

The Health Issues Committee developed its work plan for the year to complement the evolution of new
approaches, and within the COA’s mandate to continue to consult and advocate for the needs of seniors, while
representing their voice to community coalitions and planning networks. Once again the Committee has enjoyed
a close working relationship with Ottawa Community Immigrant Services Organization (OCISO) to become more
aware of the needs of new Canadian seniors, and ways to facilitate service development tailored to their needs.
We have also helped to inform the work of the United Way’s Seniors Impact Council and the Aging @ Home Task
Force.

A power point presentation on the recommendations from Can We Afford the Future? is available. One of the
principal themes is the need for seniors to take more responsibility for their own health. The Committee is acting
on this recommendation in the design and development of a workshop to take place on October 1, 2008, the
International Day of Older Persons. We are excited by the invitation from the Regional Geriatric Assessment
Program (RGAP) to join with them at the Hellenic Centre for a full day event. The morning will have a speaker and
workshops sponsored by the COA, leading into an educational session, the RGAP poster presentations, their
annual meeting and a keynote address by Dr. Thomas Perls, Boston University, on a study of centenarians. The
title of the COA workshop is Take Charge of Your Life...Adding Health to Years, and it will include discussion on
medication, nutrition, physical fitness, confusion and the management of chronic disease. We hope that the
recommendations of seniors will assist in the development of pertinent health promotion programs to be
incorporated into new community health initiatives. The Health Issues Committee is grateful to Cal Martell and
Dianne Rossy for involving us in this collaboration and helping to develop the program.

The Committee has kept a watching brief on the growing need for more staffing hours in long term care facilities,
and the studies documenting increasing violence shown to both residents and staff. These are difficult issues
which Al Loney carries forward to the Ontario Seniors’ Secretariat. We are very disappointed not to have new
provincial regulations for retirement homes which were promised over a year ago.

The work of the Committee would not be possible without the energy and commitment of the membership who
bring a wealth of experience and expertise. The staff support of Margaret Dunn has been invaluable, with her
research and language skills, community knowledge and her ability to capture our diverse thoughts. | thank them
all as my term as Chair draws to a close.

Members: Carol Burrows (Chair), Dr. Hugh Armstrong, Lise Chislett, Anne MacDonald,
Evelyn Maloney, Cal Martell, Jean McKibbon, Nathalie Mehrer, J.P. Melville, Sheila Miriam
Pepper, Dianne Rossy, Lise Tessier.

Staff: Al Loney, Margaret Dunn.
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Ottawa Seniors Transportation Committee
Dianne Breton, Chair

The Ottawa Seniors Transportation Committee (OSTC) is a collaborative partnership group, facilitated by the
Council on Aging. Representatives from several public, private and volunteer transportation services, seniors’
organizations and interested seniors work together to improve and communicate transportation options for
seniors in both rural and urban Ottawa. The Committee meets monthly at the COA, and is currently coordinated
by part-time staff, Bonnie Murphy, with one-year grant funding from United Way.

Initiatives in 2008 include:
A city-wide campaign to recruit volunteer drivers for community agencies offering a transportation service
for seniors in both rural and urban areas.
An expanded OC Transpo Ride with Us (free program) to 1 day per week for 3 months during the summer.
A pilot project offering ‘travel training’ to seniors who wish to learn or relearn how to use the city bus with
ease and confidence.
Development and distribution of an information package of Transportation Choices for Ottawa seniors.
Promotion of Para Transpo’s Taxi Coupon program.
Design of a single, up-to-date website page that will offer information on transportation choices for
seniors, posted on as many seniors’ organizations websites as possible.
Participation in a one-day CAA-OC Transpo seminar, Shifting Gears, on June 2.
Advocacy on behalf of rural seniors using Para Transpo.

In the coming year, OSTC will continue to work towards developing innovative and constructive approaches that
are timely, practical and affordable, to meet the real needs and pressures created by the lack of affordable or
available transportation. The Committee will continue to advocate with a sense of urgency, and communicate up-
to-date transportation information to Ottawa seniors.

Thank you to OSTC members, who have exchanged exciting, practical ideas, networked and reached beyond their
own organizations to create new transportation initiatives that will benefit all seniors. Special thanks to Bonnie
Murphy for her excellent professional staff support and coordinating skills.

Members: Dianne Breton (Chair, COA), Lucille Berlinguette-Saumure (Seniors’ Agenda, City of Ottawa), Ardyth
Elliott (Seniors’ Advisory Committee), Adele Muldoon (Accessibility Advisory Committee), Stephanie Piovesan
(ROTIS), Lise Richard (Ottawa Community Support Coalition), Kathy Riley (OC Transpo), Abe Rosenfeld (Sandy
Hill CHC), Debbie St. John-de Wit (Champlain LHIN), Lisa Bornn (South East Ottawa CHC), Chris Bradshaw, Laura
Mitchell (Ont. Cancer Society), Catherine Rutka (Rural Seniors Transportation Project — Ottawa South).

Staff: Al Loney, Bonnie Murphy.
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Housing Committee
Eric Cosgrove, Chair

The Board of Directors approved the terms of reference for this new standing committee recognizing the
important work of the group.

During 2007 — 2008 the Housing Committee met monthly to research, plan and mount a public forum titled:
“Policy Forum on Housing for Seniors (55+): Choices, Challenges and Solutions”, and to plan the committee’s work
for the coming year based in part on the recommendations that emanated from that event.

The well-attended forum took place at COA premises on November 22, 2007 and featured keynote speaker Ed
Broadbent as well as highly regarded panel members: Doug Casey, Bernie Burns, Ann Dobbins and Dick Stewart.

The framework of the forum was based on the 40-page background paper researched and prepared by Dr. Glenn
Drover titled “Housing Seniors: Choices, Challenges and Solutions”. Input from forum participants and further
research have contributed to the final report scheduled for release in June 2008.

The prime focus of the Housing Committee is the implementation of several key recommendations emanating
from the forum and the report itself in the areas of affordable housing and emergency temporary housing for
seniors.

The members of the Housing Committee bring a rich mix of expertise and experience to seniors housing issues
and have each contributed significantly to the committee’s progress this year.

Many thanks go to the staff of the Council for their consistently fine cooperation and assistance with the
committee’s work.

Members: Eric Cosgrove (chair), Trudy Sutton (vice-chair), Ann Dobbins, Desmond Doran, Glenn Drover, Nick
Greco, Rod Manchee, Bill Wade and Kathy Yach.
Staff: Al Loney.
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Nominating Committee
Dr. Glenn Drover, Chair

The Nominating Committee is guided by the By-laws of The Council on Aging which state that at least 50% of the
Directors shall be seniors (55+) and at least 20% shall be francophone. Directors are eligible to serve a maximum of

three consecutive two-year terms.

We are pleased to present the slate for the Board of Directors for 2008-2009.

For election to a two-year term, 2008-2010:
Dr. Lise Chislett

Trudy Sutton
Dick Stewart
Sharon Yu

For re-election to a two year term, 2008-2010:
Dr. Roland Lecomte
Dr. Hugh Armstrong

(Appointed: January 2008 to
June 2008)

Christina O’Neil

Brian Jackson

Kathy Yach
Eric Cosgrove

Organizations which appoint a member by virtue of office:

e The Senior Citizens Council of Ottawa

e LaFédération des ainés et des retraités francophones de I'Ontario

The Executive Director of The Council on Aging of Ottawa is an ex-officio member of the Board of Directors.

| am pleased to inform you of the nominations for the officers of the Board for 2008-2009. This slate will be
proposed to the Board of Directors at its first meeting following the annual election of directors.

President:
Vice-President:
Vice-President:
Treasurer:
Secretary:
Past-President:

Current members whose term continues: 2009
A. Patrick Murphy
Evelyn Maloney

Dr. Pierre-Paul Demers
Nicole Robert

Dr. Roland Lecomte
TBC

Dr. Lise Chislett
Kathy Yach

A. Patrick Murphy
Dr. Glenn Drover

Desmond Doran
Dr. Glenn Drover

Resigned: Oris Retallack, Elaine Kenney & Louise Sévigny.

The Nominating Committee also recommends candidates for the Margaret Griffiths Award and Certificates of
Appreciation. | would like to thank Committee members for their commitment.

Members: Dr. Glenn Drover (Chair), Dianne Breton; Carol Burrows, Nicole Robert.

Staff: Al Loney.
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The Council on Aging of Ottawa would like to thank the following people and organizations for their support and
encouragement throughout the year:

Ontario Ministry of Health and Long-Term Care
City of Ottawa
United Way / Centraide Ottawa

Archdiocese of Ottawa
Ministry of the Attorney General
The Ontario Trillium Foundation

Community Foundation of Ottawa

Ministry of Community Safety and Correctional Services
National Crime Prevention Strategy — Community Mobilization Program
Regional Geriatric Assessment Program of Eastern Ontario
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Chartered Accouriants

Spring Luncheon 2008:

The Honourable James K. Bartleman

Silent Auction:

Keith Yach

VIA Rail Canada Inc.

Courtyard Restaurant

Mamma Grazzi's Kitchen
Biagio’s Italian Kitchen

Cartier Place Suite Hotel
Canadian Museum of Civilization
La Roma Restaurant

Emil of Switzerland
Centrepointe Theatre

Voyager Coach

Dr. Michael Rachlis

Wolford House Bed & Breakfast

Francophone Forum (May 8, 2008):

Caisse populaire Desjardins :
Orléans-Rideau-Trillium-Vision
Thé atre de la Nouvelle Scéne

Les fleurs et pépinieres Laporte Inc.

Public Health Ottawa
St-Paul University
National Arts Center
Revue le Bel age
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Ottawa Congress Centre
Lapointe Fish Limited

Mayor Larry O'Brien

Rideau Carleton Raceway
Sheila Pepper

Hillary’s Cleaners

Extendicare Eastern Ontario Region
National Arts Centre
Retire-at-Home Services

The Spa Club

Siam Bistro Exotic Thai Cuisine
Crowne Plaza Ottawa Hotel
Mikasa

Debbie Charbonneau

Night of Columbus of Orleans
(Council 11500 / District 93)
Pharmacie Jean Coutu

Lise Chislett

Pelican Restaurant

Cuisine Volante

Goodlife Fitness

Answermen Ltd.




Volunteer Appreciation 2007:

Jerome Daniel Jamaican High Commission Madeleine Lalande

Keith Yach Margaret Dunn Embassy of Mexico in Canada
Lisa Swant Trinidad & Tobago High Commission Bella Vista Restaurant

Policy Forum on Housing for Ottawa Seniors (November 22, 2007):
The Honourable Ed Broadbent Ann Dobbins Doug Casey
Bernie Burns Dick Stewart

Elder Abuse Forum (May 12, 2008):
Judith Wahl Christina Wolf Barbara Burns
Jocelyne Constant Lise Chislett Johanne Levesque

Friends of The Council on Aging of Ottawa

Lucio Appolloni Claire Heggveit Raymond Ostiguy
Germain Aubut Charles Hurst Marion Routledge
David K. Bernhardt Margaret Wade Labarge Don Saxon
Blanche Black Dr. Campbell Lamont Susan Van lterson
Donald H. Evans James D. Lumsden William Wade
Hubert Frenken Ada McEwen Jessie Whyte

Friends of The Council on Aging of Ottawa are individuals who have committed to contributing a minimum of
$1,000 to The Council on Aging of Ottawa over their lifetime. The donation may be made in one or many
installments spread over many years. Friends may choose to make a designated contribution to the Council’s
Endowment Fund, to the general operations of the Council, to special projects, or to any other purpose consistent
with the Council’s mission.

Patron - $5,000 Hubert Frenken
Benefactor - $10,000

The Endowment Fund of The Council on Aging of Ottawa
A Fund within the Community Foundation of Ottawa

The Council on Aging of Ottawa has established an Endowment Fund within the Community Foundation of
Ottawa. The Endowment Fund was created to provide the Council with financial security and stability that will
allow it to pursue its mission of enhancing the quality of life for all seniors in Ottawa.

There are many ways of contributing to the Endowment Fund: bequests, a donation of shares or securities, the
establishment of a charitable remainder trust, or by making The Council on Aging of Ottawa the beneficiary of a
life insurance policy. Donations to the Endowment Fund will be held permanently by the Community Foundation
of Ottawa. Net earnings of the Endowment Fund will be applied in support of the objectives and activities of The
Council on Aging.

For more information about The Council on Aging’s Endowment Fund, please contact either The Council on Aging
of Ottawa at 613-789-3577 x16, or the Community Foundation of Ottawa at 613-236-1616.
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The Margaret Griffiths Award

Margaret Griffiths taught for 25 years at the McGill School of Social Work. In a second career,

after her retirement, Miss Griffiths became actively involved in many organizations concerned

with the health and welfare of seniors in Ottawa. These included the Good Companions Seniors

Centre, the Glebe Centre, the District Health Council, and The Council on Aging.

It was in recognition of her outstanding contribution in the volunteer field that The Margaret

Griffiths Award was established. The award is presented annually to a senior volunteer who, like Miss Griffiths, has
contributed substantially to the betterment of the quality of life of seniors in Ottawa.

This year's recipient, Carol Burrows:

Professional Background: Occupational Therapy

Volunteer Experience:
% Council on Aging Ottawa Board of Directors 2002-2008. President 2003-2005.
% Carefor Health and Community Services (formerly VON Ottawa- Renfrew) Board of Directors
2002-present.
% Community Ministries Board, Anglican Diocese of Ottawa 1998-2007.
Cornerstone/Le Pilier Program Advisory Committee 1997-2004. 2006-present. Chair 2002-2004.
United Way/Centraide Seniors Impact Council 2005-present.
Champlain Local Health Integration Network Aging at Home Task Force. Chair 2007-present.
Successful Aging Ottawa 2004-2007.
Guest House (Alzheimer’s Respite Care Home) Steering Committee 2004-present.
Senior Citizens Council of Ottawa Board of Directors 2002-2004.
Ottawa Community Care Access Centre (CCAC) Board of Directors 1999-2002. Chair: 2000-2002.
CCAC Appeal Board 1997-99.
The Glebe Centre Board of Directors 1991-1997. President 1995-1997.
Member and/or chair of several Ottawa-Carleton District Health Council committees and task forces on planning of
community-based services; evaluation and allocation of resources; respite care; and services for children and youth,

1987-97.
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Professional Experience:

1989-1997: Director of Services, Disabled Persons Community Resources.
1982-1989: Home Support Director, Council on Aging of Ottawa.
1976-1982: Community Liaison Officer, Ottawa Board of Education Lighthouse Program.

Winners of the Margaret Griffiths Award:
2008 Carol Burrows 2003  Marian Chapman Germain Aubut

2007 Joan A. Skene 2002  Dr. Beatrice Wickett-Nesbitt Jessie Whyte

2006  Susan Van Iterson 2001 Jacqueline Neatby Sylvia Goldblatt

2005 Hubert Frenken 2000 Marion Routledge Margaret Wade Labarge

2004 BarbaraBurns 1999  Charlie Hurst Bert Hanmer
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December 31

The Council on Aging of Ottawa /
Le Conseil sur le vieillissement d'Ottawa

Balance Sheet

2007

2006

Assets

Current
Cash (Note 1)
Investments (Note 2)
Accounts receivable
Grants receivable
Prepaid expenses

125,024
144,107
963

1,791

8,238
139,571
1,360
14,834
7,224

271,885

171,227

Liabilities and Net Assets

Current
Accounts payable and accrued liabilities
Deferred contributions (Note 3)

Net assets
Unrestricted

33,150
33,588

22,497
1,400

66,738

205,147

23,897

147,330

271,885

171,227

On behalf of the Board:

The accompanying summary of significant accounting policies and noles are an inlegral par of these financial statements.

Director

Director




The Council on Aging of Ottawa /
Le Conseil sur le vieillissement d'Ottawa

Statement of Operations and Changes in Net Assets

For the year ended December 31 2007 2006

Revenue

United Way Ottawa 90,456 90,456
Province of Ontario 92,980 72,115
City of Ottawa 73,500 72,059
Community Foundation of Ottawa - 10,000
Elder Abuse - Province of Ontario 125,413 55,333
Seniors' Transportation Network - United Way Ottawa 35,800 -
Other grants

Canada Mortgage and Housing Corporation -

New Horizons - Social Development Canada 25,000 -

Employment and other 1,200 3,450
Donations, fundraising and advertising 30,211 27,215
Sales of publications 2,418 5,028
Interest 11,848 7,910
Membership fees 4,541 6,238

493,367 362,292
Deferred contributions, beginning of year (Note 3) 1,400 38,367
Deferred contributions, end of year (Note 3) (33,588) (1,400)

Net revenue 461,179 399,259

12,488

Expenses
Accounting 7,416 7,434
Administration expenses 22,656 24,051
Audit 4,326 4,244
Conference and travel 3,086 2,610
Equipment and furniture (Note 4) 19,190 6,035
Fundraising 9,072 10,306
Leasehold improvements (Note 4) 5,608 -
Meetings 5,077 10,027
Occupancy (Note 5) 26,880 20,666
Postage and shipping 2,202 2,579
Printing 26,890 25,559
Public relations and local transport 2,345 4,243
Salaries, benefits and contract personnel 237,652 221,765
Sundry 2,009 903
Translation 7,703 8,483
Transfer to Community Foundation of Ottawa Endowment Fund 21,250 25,000

403,362 373,905

Excess of revenue over expenses for the year 57,817 25,354

Unrestricted net assets, beginning of year 147,330 121,976

Unrestricted net assets, end of year 205,147 147,330

The accompanying summary of significant accounting policies and ncles are an integral parl of these financial statements.
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